CUSTOMER TESTIMONIALS CONSENT - Terms & Conditions

The video, audio and text testimonials shared by the Customer may be used in promotions and marketing
collateral by Yulu on digital and/or print media in order to explore potential business. The customer is
consenting to the following terms & conditions-

1.

Grant of Rights

The Customer agrees to grant the Company the right to record, use, and reproduce their testimonial
inthe form of video, audio, text, or any other medium (" Testimonial™) for promotional and marketing
purposes. This includes, but is not limited to, use in digital and print media, websites, social media
platforms, advertisements, and other marketing materials.

Consent to Use

The Customer consents to the use of their name, image, voice, and any other identifiable attributes

associated with the Testimonial. The Customer waives any right to inspect or approve the finished
product, including written or electronic copies, where their Testimonial appears.

No Compensation

The Customer acknowledges and agrees that they will not receive any financial compensation,
royalties, or other payment for the use of their Testimonial.

Revocation of Consent

The Customer reserves the right to request the cessation of use of their Testimonial at any time by
providing written notice to the Company. Upon receipt of such notice, the Company will make
reasonable efforts to remove the Customer’s Testimonial from future materials. The Company is
not obligated to remove materials that have already been distributed or published.

Release of Liability

The Customer releases and discharges the Company and its employees, agents, affiliates, and

successors from any and all claims, demands, or liabilities arising out of or in connection with the
use of their Testimonial.

Entire Agreement

This Customer Testimonial Consent document constitutes the entire agreement between the parties
regarding the use of the Testimonial and supersedes any prior agreements or understandings.

Governing Law
This consent shall be governed by and construed in accordance with the laws of Bengaluru, India.
Acknowledgment

The Customer acknowledges that they have read and understood these terms & conditions.
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